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THOA THUAN CHINH SACH HQI VIEN MEMBERSHOP CASPER

Cac Piéu khoan va Diéu kién vé Thoa thuan chinh sach hoi vién Membershop sau day duoc ap
dung cho tat ca cac Tai Khoan Membershop mo tai eCasper. Khi dang ky Tai Khoan Membershop
trén eCasper, Khach Hang da thira nhan ring Khach hang da dugc cung cép diy du, doc rd, hiéu rd,

dong ¥ tuadn thu va chiu sy rang budc cia cac Pieéu khoan va Diéu kién dugc néu dudi day va dong
y chiu su rang budc cuia Cac Diéu khoan va Diéu kién nay, cung bat ky stra doi, bo sung nao cua
Céc Diéu khoan va Picu kién nay dugc Casper thuc hién tai tirng thoi dieém.

PINH NGHiA

Trong thoéa thuédn nay, cac tir nglr dudi day cé nghia nhu sau:
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“Casper” 1a Cong ty cd phan Casper Viét Nam - mot thuong nhan hoat dng trong linh
vuc kinh doanh hang dién tir, di¢n lanh, dién gia dung va la nha phan phoi tat ca cac hang
héa mang thuong hiéu CASPER tai thi truong Viét Nam.

“Khach Hang” 13 bat ki doanh nghiép, ho kinh doanh mua San Pham truc tiép tir Nha Phan
Phéi cuia Casper, hodc mua tryc tiép tir Vip Shop.

“Membershop” hodc “Hgi vien Membershop” 1la Khach Hang dang ky Tai Khoan
Membershop qua eCasper hop 1€ va dugc Casper phé duyét tai khoan.

“Vip Shop” hoac “Hgi vién Vip Shop” 1a Khach Hang dang ky Tai Khoan Vip Shop qua
eCasper hop 1€ va dugc Casper phé duy¢t tai khoan.

“Nha Phan Phéi” 13 cac nha phan phdi San Pham qua Kénh GT mua San Pham truc tiép
tur Casper.

“Kénh GT” 1a kénh phén phbi truyén théng bao gdm céac trung gian phan phbi.

“eCasper” la img dung Quan ly eCasper 3.0 cua Casper, trong d6 c6 chic nang quan ly h¢
thong dang ky tai khoan va tich iy SO lugng san pham cua Membershop.

“San Pham” co nghia 12 bat ky san pham mang thuong hi¢u CASPER duoc phan phéi bai
Casper tai thi truong Viét Nam.

“Ky Tinh Thuéng” 1a [06] thang, thoi gian tinh tir ngdy 01/01/2025 dén hét ngay
30/06/2025 va 01/07/2025 dén ngay 31/12/2025 dwong lich.

“Chinh Sach Thwéng” 1a c6 nghia nhu duoc quy dinh tai Didu 3.1 Thoa Thuan nay.

“Tai Khoan Membershop” hay “Tai Khoan” la tai khoan do Casper phé duyét cho
Khéach Hang sau khi viéc dang ky tai khoan trén eCasper dugc cho 1a hop 1€.

“Vung” la khu vuc kinh doanh dugc phan chia thanh Mién bic, Mién trung va Mién nam.
Vi¢c phan chia khu vuc moi Mién s€ dugc Casper thong bdo theo tirng thoi diem.
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Pang ky Tai Khoan Membershop

Khach Hang mua San Pham qua Nha Phan Phdi ciia Casper hodc Vip Shop ciia Casper
dién day du cac thong tin theo yéu cau trén eCasper dé dang ky tai khoan Membershop.

Moi Khach Hang chi dugc ding ky [1] Tai Khoan Membershop.

Khach Hang phai dam bao tinh trung thyc, chinh x4c cta cac thong tin da cung cap trong
qua trinh dang ky va quan ly, st dung Tai Khoan.

Tai thoi diém dang ky, Membershop phai trong tinh trang dang hoat dong, khong thude
cac truong hop tam ngung hoat dong, dang trong qua trinh thuc hién thu tuc gidi the, pha
san, bi dinh chi hoat dong hay cac truong hop khac ma Membershop khong thuc hién dugc
giao dich.

Tich lity S6 hrong

Mdi San Pham c¢6 mot ma s6 serial duy nhat. Membershop tich lity S6 lugng bang cach
tién hanh quét/nhap ma serial vao eCasper. Dé tranh hiéu nham, tich liiy S6 lugng chi ap
dung ddi v6i ma serial ciia San Pham dugec Membershop mua tryc tiép tir Nha Phan Phoi
hozc Vip Shop va Nha Phan Phéi phan phéi San Pham dé c6 dia chi tru s¢ cing Ving
Mién v&i dia chi try so/dia chi dang ky trén eCasper cia Membershop .

Tich lily S6 lugng khong ap dung cho cac san pham khong nam trong chinh sach hoi vién
Membershop dugc Casper thong bao theo ting thoi diém.

Mobi mi serial chi dugc quét/nhap [1] lan. Viéc quét/nhdp ma serial duge xem la thanh
cong khi ma serial dugc ghi nhén trén h¢ thong eCasper.

[1] ma serial tuong tng véi [1] San pham duoc tich liy theo Chinh Sach Thudng.

S6 lwong san pham dugc tich lity va ghi nhan trong eCasper.

Béj v6i Tai Khoan khong phat sinh kich hoat hodc/va phat sinh kich hoat nhé hon 20 san
pham trong hai Ky Thanh Toan lién tiép, Tai Khoan dé sé& bi hily ma khong can thong bao
trudce.

Chinh sach thuwéng va phwong thirc, thoi gian tra thuwéng

Chinh Sach Thuong theo timg thoi diém sé& duoc Casper gui toi Membershop va thong béo
cong khai trén hé thong img dung eCasper.

Khoan thuong, qua tang da bao gom céac loai thu’é' theo quy dinh. Truong hop Membershop
1a ho kinh doanh, Casper s€ khau trir va ndp thué (néu c6) thay cho Membershop trude khi
thanh toan khoan thuong.

Casper sé tra thuong cho Membershop timg Ky Tinh Thudng. Dbi véi cac trudng hop can
xac minh, doi soat so li¢u/thong tin, Casper s& thanh toan sau khi két thuc viéc xac minh,
doi soat so liéu/thong tin.
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Truong hop tai thoi diém tong két tra thuong, Casper nhan thay tu cach phap nhan cia tai
khoan Membershop khong & trang thai hoat dong kinh doanh binh thuong, bao gdbm nhung
khong gi61 han céac truong hop Tam ngurng kinh doanh, Khong hoat dong tai dia chi da
dang ky, Ngung hoat dong, Cho lam thu tuc giai thé, phé san. Khi do, Casper sé thuc hién
khoa tai khoan Membershop, ciing nhu tir chdi thanh toan tién thuong cia (cac) Ky Tinh
Thudng chua thanh toan tinh dén thoi diém tong két (néu co).

Moi thao tic xac nhan, chap thuan hodc dong y thuc hién boi Hoi vién Membershop trén
g dung eCasper (bao gdm nhung khong gi6i han: xac nhan don hang, xac nhan tham gia
chuong trinh, x4c nhan két qua thyc hién,...) s& dugc xem 13 bién ban xac nhan chinh
thire gitra HO1 vién Membershiop va Casper. Cac xac nhén nay c6 gia tri phdp ly tuong
duong véi vin ban ky két giita hai bén va 1a cin ctr dé Casper thuc hién cac thu tuc lién
quan nhu chi tra quyén loi, danh gia két qua thyc hién chuong trinh hodc xir 1y tranh chap
(néu co).

Quyén va nghia vu
Quyén va nghia vu cua Casper:

Kiém tra, ra soat viéc dang ky Tai Khoan Membershop va tich liiy S6 luong san pham tai
moi thoi diém;

(1) Moi truong hop khai bao thong tin thiéu trung thuc, khong chinh xac hodc viéc dang
ky va tich lily S6 lugng san pham vi pham bat ky quy dinh nao ctia Thoa thuan nay,
Casper s€ khong duyét tai khoan, hodc tai khoan dé duyét s€ bi tam khoa hodc bi khoa,
huy tai khoan. Tuy theo quyét dinh ctia Casper, theo tinh chat va mirc do vi pham cua
Membershop, Casper sé& tir chdi tra thuong cho Membershop mot phan hodc toan bo
khoan thuéng, qua tang trong Ky Tinh Thuong vi pham cia Membershop. Truong
hop Casper da tién hanh tra thudéng cho Membershop qua ting nay, Casper c6 quyén
thu hoi lai va Membershop phai hoan tra lai toan bo khoan thuong, qua ting dé (hodc
gia tri turong duong qua tang) theo thong bao cia Casper.

(ii) Bét ké c6 quy dinh khac, Casper s& huy tai khoan, x6a tu cach thanh vién, thuc hién
theo Diéu 4.1 (a) (i) néu trén ciing nhu yéu cau Membershop tra cho Casper s tién
tuong duong toan b khoan thuong, qua tang ma Casper da trd thuong trong 02 Ky
Tinh Thudng gin nhat néu Casper nhan thiy Membershop co6 du hiéu gian 1an, vi
pham dao dire kinh doanh hodc gdy anh huong dén hinh anh, thuong hi¢u CASPER;
Pong thoi, Casper sé& co quyen yéu cau diéu tra, truy t6 trach nhiém vé viéc vi pham
ra cac co quan c6 tham quyén.

Casper s€ thuc hién viéc xac minh va sé ti’én hanh thu hdi tién thuong, qua tang (hodc gia
tri tuong duong qua tang) twong tng vai s6 san pham Membershop tra lai kho Casper bang
viéc can trr vao Ky Tinh Thudng ma Casper thuc hién viéc x4c minh.

Cép tai khoan cho Membershop kip thoi sau khi nhan dugc day du ho so dang ky tai khoan;
Téng két S6 lwong san pham ma Membershop dat dugc trong Ky Tinh Thudng;

Tra thuong cho Membershop du va dang thoi han;
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(f) Khi nghi ngd ¢6 hanh vi gian 1an, Casper s€ dung viéc tra thuong va thyc hién xac minh
thém d6i voi khoan thuong, qua tang trong Ky Tinh Thuong cia Membershop. Sau khi
Membershop cung cap day du cac thong tin yéu cau, viéc tiép tuc thanh toan hodc tu
chdi tra thuong dang bi tam dimng s& duoc xtt Iy trong Ky Tinh Thudng ké tiép theo két
qua danh gié cua Casper.

(2) Bao mat thong tin cia Membershop trir truong hop c6 yéu cdu cta co quan nha nudc cd
tham quyén theo quy dinh cua phap luat.

4.2 Quyén va nghia vy cia Membershop :
(a) Pugc hudng cac uu dai theo chinh saich ma Casper da thong bao;
(b) Trung thuc va thuc hién dung quy trinh dang ky va str dung Tai Khoan Membershop;

() C6 trach nhiém nd luc hét minh phyuc vu nguoi tiéu dung cudi mua San Pham va bao vé
hinh anh, thuong hi¢u CASPER;

(d) Cam két khong c6 nhiing phat ngon, hanh dong mang tinh boi nho, noi xau, hodc cung cap
thong tin sai 1éch, khong c6 kiém chung vé Casper dudi bat ky hinh thirc ndo. Moi truong

hop vi pham, Membershop s& phai chiu trach nhiém theo Diéu 4.1 (a) (i) néu trén..

(e) Béo mat cac thong tin ctia Casper trir truong hop ¢6 yéu ciu cia co quan Nha nude 6
tham quyén theo quy dinh cta phap luat.

® Boi thuong toan bg thi¢t hai cho Casper néu thiét hai xuét phat hodc gay ra boi
Membershop.

Pi¢u 5. Thong b4o va thong tin lién hé

5.1 Moi thong bédo va thong tin lién lac khac hodc thira nhan dugc thuc hién theo Thoa Thuan
nay s€ chi c¢6 hi¢u luc néu dugc 1ap thanh van ban hoac thong qua eCasper.

5.2 Phuong thure nhan thong bao:

Phwong thirc Thoi gian duwgec xem la da nhan thong bao

Thu dién tr (Email)/Phuong thirc dién | Vao thoi gian Bén gtri nhan dugc thong bao xéac
tr khac nhan da chuyén thu dién tir (email)/Phuong thirc
dién tr khac thanh cong

Thong qua eCasper Vao thot gian Thong bdo dugce dang tai.
53 bia chi nhan thong béao va lién hé:
(a) Casper
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Cong ty Co phan Casper Viét Nam

Dia chi: Tang 07, toa nha Leadvisors Tower, s0 643 duong Pham Vin Dong, Phuong Nghia
D6, Thanh pho Ha Noi

Email: [*] ecasper.operation@casper-electric.com
Dién thoai: [*] 0902 296 6660
(b) Membershop

Casper s€ guri thong bao va lién hé vo1 Membershop qua eCasper va/hodc theo mot trong
cac thong tin lién hé cia Membershop dugc ghi nhén tai eCasper.

5.4 Pé xac dinh thoi gian nhan thong bao theo quy dinh trén, néu ngay nhan dién ra vao ngay
thir 7 hodc Chii Nhat hodc mot ngay 1& qubc gia tai Viét Nam, viéc nhén théng bao s& duoc
xem 1a dién ra vao 9.00 gio sang gio Ha Noi ngay lam viée tiép theo.

5.5 Diéu khoan vé thong bao nay khong ap dung trong truong hop thong bao trong thu tuc to
tung toa an hay ngoai toa an khac, tuy tirng truong hop ap dung.

Piéu 6. Dao dirc kinh doanh

6.1 Céc Bén cung nhau théng nhat phbi hop tuan thu cac nguyén tic dao dirc kinh doanh chung.
Céc Bén, bao gdm toan bg nhan su hodc nguodi dai dién cua moi Bén, cam két s€ khong
thuc hién cac hanh vi sau:

(a) “Hanh Vi Tham Nhiing” bao gdm hanh vi:

(i) dua, nhan héi 16 duéi hinh thire béng tién, béng qua tr mot Bén;

(i1) lgi dung chuc Vu/quyén han dé chiém doat tai san caa mot Bén;

(iii) loi dung chiic vu, quyén han gay anh hudng voi mot Bén (truc tiép hodc gian tiép) dé
truc loi;

(iv) loi dung chtrc vy, quyén han str dung tai san cia mot Bén vi 191 ich ca nhan;

(v) nhiing nhiéu, khong thye hién nhiém vu dé gay kho khan cho mot Bén;

(vi) loi dung chirc vu, quyén han dé bao che cho ngudi ¢ hanh vi vi pham phép luat, quy
dinh noi bo cua mot Bén;

(vii) can thiép trai phép vao viéc kiém tra, thanh tra, kiém toan, kiém soat vi vu loi ctia bat
ky cap quan ly, nhan vién nao cia mot Bén; va

(viii) tryc tiép hodc gian tiép goi y, moi, hira hen dwa, nhan, hoic 16i kéo bat ky vat, tién,

gidy td co gia, quyén tai san cb gid tri va cac loi ich khac nham gy anh huong téi cac
hanh dong ctia Bén khac vi vu loi.
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(b) “Hanh Vi Gian Lan” 1a bat ky hanh dong nao c6 tinh Itra d6i Bén con lai nham dat duoc
cac loi ich tai chinh hodc loi ich khac hoac dé tranh viéc thuc hién mdt nghia vy,
(c) “Hanh Vi Vi Pham Bao Mat Thong Tin” 1a hanh vi tiét 19, cho phép hodc dé cho bat ky

bén thtr ba nao str dung hoic dua vao d6 hoic trich dan, sao chép, tom tat hodc mo ta hodc
dé cap dén ma khong nhan duoc su ddng ¥ trude bang vin ban ciia mot Bén d6i véi bat ky
thong tin, hd so nao hodc ¥ kién nao do Bén d6 cung cép (sau day goi 1a “Bén Thong Tin™)
va/hodc Bén con lai (sau ddy goi 13 “Bén Puoc Cung Cap Thong Tin”) c6 duoc trong qué
trinh lam viéc, giao dich v&i Bén Thong Tin, trir khi:

(i) thong tin phai duoc tiét 16 theo quy dinh cua phap luat, theo quyét dinh ctia toa an hodc
co quan nha nudc c6 tham quyén phu hop véi quy dinh ctia phap luét hoac;

(ii) thong tin duoc tiét 1o bai Bén Pugc Cung Cap Thong Tin voi su dong ¥ trude bang
van ban cta dai dién c6 thim quyén ctua Bén Thong Tin, va voi diéu kién Bén Puoc
Cung Cép Thong Tin sé& thong bao bang vin ban cho Bén Thong Tin vé yéu cau do
truée khi cung cap thong tin, tai liéu.

(d) Céc hanh vi khac khong néu tai diy ma xét trong qua trinh va hoan canh cu thé cho thay
rang hanh vi d6 vi muc ti€u va lgi ich cd nhan tham gia; va lam anh hudng t61 quyén va lgi
ich hop phép cia mot Bén trong Hop Dong nay.

Pi¢u 7. Dir liéu ¢4 nhan

7.1 Membershop dé)ng y cho Casper thu thap, luu trlr, x@r 1y va st dung céc dir 1iéu c4 nhan
clia Membershop, nhan sy, dai dién cia Membershop, bao gdom nhung khong giéi han: Ho
tén, dia chi, ngdy, thang, nam sinh, email, s6 can cudc cong dan, sé dién thoai, tai khoan
ngan hang va cac dir liéu cd nhén khac (“Dir liéu ca nhan”) dé thyc hién viéc trao ddi, cung
cap Hang hoa/Dich vu nham muc dich thuc hién quyen va nghia vu néu tai Thoa Thuan
nay va theo quy dinh phép luat. Dt li¢u c4 nhan cia Membershop s€ dugc Casper xu 1y
mot cadch hop phap, minh bach va phu hop véi quy dinh phap luat 4p dung. Casper sé thuc
hién céc bién phéap can thiét va phu hop voi quy dinh phap luat dé bao mat dit liéu c4 nhan
cua Membershop trong pham vi va kha nang cua Casper.

7.2 Membershop dam bao rang Membershop c6 duoc sy dong ¥ ctia chu thé dir liéu ca nhan
vé viée dit liéu ¢4 nhan c6 thé duoc cung cép cho va dugc xur 1y, st dung bdi Casper nham
muc dich cung cip Hang hoa/Dich vu theo Théa Thuan nay va theo quy dinh phap luat.
Membershop c6 nghia vu chuyén cho Casper bang ching cho sy ddng ¥ cua chi thé dir
liéu ngay khi Casper yéu cau va/hodc khi c6 yéu cau ciia co quan nha nudc.

7.3 Membershop dong ¥ giir cho Casper tranh khoi moi khiéu nai, tranh chép cuia bén thir ba,
thiét hai lién quan dén viéc thu thap, luu trix, xtr 1y va sir dung dit liéu ¢ nhén lién quan
dén viéc Membershop vi pham nghia vu cia minh theo Diéu nay va/hodc quy dinh cua
phap luat. Truong hop Casper phai chiu trach nhiém d6i voi bat cir khiéu nai hay thiét hai
nao lién quan dén Piéu nay, Membershop phai boi thudng cho Casper toan b thiét hai
tuong ung.

Piéu8. Thay d6i, chAm diit théa thuin

8.1 Casper co quyén thay déi‘céc diéu khoan cua Thoa Thuén nay. Cac thay d6i (néu co) sé
dugc Casper thong bao bang van ban hodc email dén thong tin lién hé Membershop da
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dang ky hodc thong qua eCasper.

8.2 Membershop c¢é thé cham dut Théa Thuén nay bang giri Thong bao chdm dirt cho Casper
va dong tai khoan trén tng dung eCasper bang email dang ky tai eCasper ctua Tai Khoan.

8.3 Casper c6 thé chdm dirt Thoa Thuan va khoa Tai Khoan Membershop trong mot thoi gian
nhat dinh hodc vinh vién ma khong can thong bao truéc néu Membershop vi pham mot
trong cac nghia vu dugc quy dinh tai Théa Thuan nay.

8.4 Casper c6 thé cham dtt Thoa Thudn bang mot Thong bao chdm dirt cho Membershop qua
eCasper hodc thong tin lién hé Membershop da dang ky.

Piéu9. Luat ap dung va giai quyét tranh chip

9.1 Thoa Thuén nay dugc diéu chinh va giai thich theo cc quy dinh ciia phap luat nudec Cong
hoa Xa hoi Chu nghia Viét Nam hién hanh.

9.2 Trong truong hop phat sinh tranh chip tir hodc lién quan t6i Thoa Thuan nay, Cac Bén s€
giai quyet bang con duong thuong lugng. Trong truong hop tranh chap khong giai quyét
dugc bang thuong lu()’ng trong vong [15] ngay ké tir ngay phét sinh tranh chap thi tranh
chap sé& duoc dua ra giai quyét tai Toa 4 an noi Casper c6 tru s6 chinh dé giai quyet theo luat
dinh, phan quyét ciia Toa an sé& 1a quyét dinh cudi cting va c6 gia tri bat budc dbi voi cac
Bén.

9.3 An phi va moi chi phi ¢6 lién quan dén viéc giai quyét tranh chip theo quyét dinh/ban an
c6 hiéu luc phap luat ciia Toa an, bao gom ca chi phi lut su (néu cd) s€ do bén thua kién
chiu.

Piéu 10. Hiéu luc

Thoa Thuén nay dugc coi nhu ban Hop dong nguyén tic gitra 02 bén c6 hiéu lyc tir ngay ... thang
.. nam 2025 va duy tri hi¢u luc cho dén khi c6 Théa thuan khéc thay the.




