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THOA THUAN THUONG KiCH HOAT BAN HANG

Céc DPiéu khoan va Diéu kién vé Thoa thuan thudng kich hoat ban hang sau day duoc ap dung cho tat
ca cac Tai Khoan Nha Ban Lé md tai Urng dung eCasper. Khi dang ky Tai Khoan trén eCasper, Nha Ban
Lé da thira nhan rﬁng Nha Ban L¢ da dugc cung cép dﬁy du, doc rd, hiéu 0, déng y tuan thu va chiu sy
rang budc cua cac Diéu khoan va Diéu kién duoc néu dudi day va dé)ng ¥ chiu su rang budc cua Cac
Diéu khoan va Diéu kién nay, cling bét ky sira d6i, bo sung ndo ciia Cac Diéu khoan va Diéu kién nay

dugc Casper thuc hién tai tung thoi diém.

PHAN 1. PINH NGHIiA:

Trong thda thudn nay, cac tir ngtr dudi day c6 nghia nhu sau:

a, “Casper” la Cong ty c6 phan Casper SE

b, “Doanh nghiép/H$ kinh doanh/C4 nhan” 13 Doanh nghiép/Ho kinh doanh/C4 nhan tryuc tiép thuc
hién viéc ban va/hoic lap dit San Pham cho nguoi tiéu dung cudi.

¢, “Nha Ban Lé” 1a Doanh nghié€p/H$ kinh doanh/Ca nhan tao tai khodn kich hoat ban hang tai ung
dung eCasper 3.0 thanh cong.

d, “Nha Phén Phoi” 13 cic nha phan phdi San Phdm qua Kénh GT mua San Pham tryc tiép tir Casper.
e, “Kénh GT” 1a kénh phan phdi truyén thong bao gdm céc trung gian phan phdi.

f, “eCasper” 1 tmg dung Quan Iy eCasper 3.0 ctia Casper, trong d6 ¢ chirc nang quan Iy hé théng ding
ky tai khoan va tich Ity tién thuong kich hoat ban hang San Pham.

g, “San Pham” c6 nghia 13 bit ky San Phdm mang thuong hiéu Casper dugc phan phdi boi Casper tai
thi truong Viét Nam.

h, “Mite thuémg” 13 c6 nghia nhu dugc quy dinh tai Didu 3 Thoa Thudn nay.

i, “Mirc diém” 13 s diém twong Gng voi timg San Pham ma Nha Bén Lé tich luy duoc trén eCasper
theo Chinh sach do Casper quy dinh.

j, “Ky Tra Thuéng” 1a khoang thoi gian tir ngay 01 dén hét ngay cudi cing cta thang dwong lich
va/hodc mot ky khéac theo Chinh sach ctia Casper.

k, “Tai Khoan” hay “Tai Khoan Nha Ban Lé” 1a tai khoan do Casper phé duyét cho Doanh nghi¢p/Ho
kinh doanh/Cé nhan khi viéc dang ky tai khodan trén eCasper dugc cho 1a hop 1€.

1, “Ving” 1a khu vyc kinh doanh dugc phan chia thanh Mién bac, Mién trung va Mién nam. Viéc phan

chia khu vie mdi Mién s& dugc Casper thong béo theo timg thoi diém.
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PHAN 2. PIEU KHOAN VA PIEU KIEN:

1. Dang ky tai khoan va kich hoat ban hang

1.1.

1.2.

1.3.

1.4.

1.5.

Doanh nghiép/H6 kinh doanh/C4 Nhan dién/tai day du thong tin theo yéu cau trén tng dung
eCasper dé ding ky tré thanh Nha Ban Lé.

Mot Doanh nghi€p/H9 kinh doanh/Ca Nhan chi dugc dang ky mot Tai Khoan Nha Ban Lé. Nha
Bén L¢ phai ddm bao tinh trung thuc va chinh xéc cia cac thong tin da keé khai trong qua trinh
dang ky Tai Khoan va kich hoat ban hang.

Sau khi duoc cfip Tai Khoan, Nha Ban L¢ dang nhap va thyc hién kich hoat ban hang khi hoan
tat ban san pham Casper cho ngudi tiéu dung cudi ciing, bang cach:

(a) Nhap/quét thong tin sb serial San Pham

(b) Nhap/quét ma kich hoat ban hang

(c) Nhap thong tin nguoi tiéu dung cudi: tén, sb dién thoai va dia chi.

Kich hoat ban hang chi 4p dung véi cac San Pham kich hoat duoc mua tir Nha Phan Phéi
kénh truyén théng (GT), dung Vung va kich hoat dung Ving.

Dbi véi Tai Khoan khong phat sinh kich hoat hoic phat sinh kich hoat nho hon 4 San Pham

trong hai Ky Tra Thudng lién tiép, Tai Khoan dé s& bi khoa ma khong can thong béo trudc.

2. Mot so 16i kich hoat va hinh thire xir 1y

2.1.

Hinh thire xir 1y di v6i 16i nghiép vu
(a) Casper tir chéi thanh toan thuéng ddi véi cac San Pham khong nam trong chinh sach kich

hoat ban hang duoc Casper cong bd theo ting thoi diém hodc thoi gian San Pham xuét tir

kho Casper dén kho Nha Phan Phdi trén 12 thang tinh tir Ky Tra Thudng.

Vi du: Tai Ky Tra Thuong thang 01 nim 2025, cac San Pham xuat tir kho Casper dén kho
Nha Phan Phdi trudc thang 01 nim 2024 s& nam ngoai danh sach kich hoat thudng.

(b) Tai bat ky thoi diém nao, Casper dugc quyén khoa hodc tam khoa cac Tai Khoan trong
d6 Nha Ban Lé ké khai khong chinh xac hodc khong trung khop cac thong tin, bao gdbm
nhung khong gidi han sb dién thoai, ma $6 thué, can cude cong dan/can cudc, tai khoan ngan
hang ngudi thy hudng (ho tén ngudi thy hudng, sé tai khoan, tén ngan hang. ..), sb tai khoan
ngan hang khong hoat dong. Tam ding thanh toén tién thudng, qua ting cho dén khi Nha
Ban Lé cap nhit lai thong tin chinh x4c tai tng dung eCasper trong thoi gian 30 ngay ké tir
ngay Casper giri thong bao bang email/vin ban téi Nha Ban Lé. Ngoai thoi gian trén, Casper

s& tir chdi thanh toan cac khoan thuong trén.
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(¢) Trong truong hop Casper phét hién c6 16i trong qua trinh 1ap dit san phidm, bao gdm nhung
khong gidi han o: lap dit sai ky thuat, khong tuan thu quy trinh, gay hu hong thiét bi, hodc
lam anh huéng dén trai nghiém khach hang va hinh anh thwong hiéu Casper, Casper co
quyén thu hdi hodc khong chi tra tién thudng, qua ting kich hoat ban hang d6i véi cac truong
hop 15i 1ap ddt d6.Viéc xac dinh 15i s& cin ctr vao bién ban kiém tra, phan anh ctia khach

hang hodc két qua xac minh tir bd phan bao hanh/Pon vi bao hanh uy quyén cua Casper.

(d) Trong trudng hop Casper phat hién cac San Phdm di dugc thanh toan tién thudng, qua ting
nhung sau 6 San Pham duoc tra lai cho Casper, Casper sé& tién hanh thu hoi sb tién thuong
da thanh toan, qua ting (hodc gia tri twong duong qua ting) tuong tng ctia San Pham dugc
tra lai bang cach can trir vao s6 tién thuong, qua ting cua Ky Tra Thudng ma Casper di phat
hién San Pham bi tra lai. Truong hop khong thé can trir do khong con khoan chd xir Iy thanh
toan, Casper dugc quyén thyuc hién cic nghia vu lién quan dén viéc truy thu, thu hdi chi phi
tryc tiép véi Nha Ban Lé.

2.2. Hinh thire xir Iy d6i véi cac trwong hop nghi ngd gian 14n hoic gian lan

(a) Truong hop sai thong tin nguoi tiéu dung cudi (tén hodc s6 dién thoai hodc dia chi) trén
10% tong s6 cudc goi x4c sut ra soat thong tin ciia Casper, Casper c6 quyén tir chdi thanh
toan cho toan bo s kich hoat trong Ky Tra Thudng cta Tai Khoan do.

(b) Khi nghi ngd c¢6 hanh vi gian 1an, Casper s& dimg viéc thanh toan tién thudng, qua ting va
thyc hién xac minh thém ddi voi khoan tién thuong, qua ting trong Ky Tra Thuong ctia Nha
Bén Lé. Sau khi Nha Ban Lé cung cap ddy du cac thong tin yéu cau, viée tiép tuc thanh toan
hodc tir chdi thanh toan khoan tién thudng, qua ting dang bj tam ding s& duoc xir 1y trong
Ky Tra Thuong ké tiép theo két qua danh gia ciia Casper. Truong hop Nha Ban Lé khong
cung cip dugc dang, du cac thong tin yéu cau, hodc thong tin phan hoi khong chinh xac,
khong hop 16 thi Casper c¢6 quyén khong chi tra mot phan hodc toan phan cac khoan tién hd
tro, qua tang dang tam dung xwr 1y trong Ky Tra Thuong.

(c) Béi v6i nhitng Tai Khoan kich hoat nhiéu San Pham trong thoi gian ngan, Casper c6 quyén.

kiém tra hodc yéu cau céac bién phap xac minh trude khi tién hanh thanh toéan.

(d) Bdi véi cac San Pham dugc kich hoat tir Tai Khoan khong phai 1a Nha Ban Lé tryuc tiép ban

va/hodc lap dat San Pham cho nguoi tiéu dung cudi cung s€ bi ap dung cac ché tai nhu sau:

Lan vi pham | Ché tai d6i véi Tai Khoan | Ché tai d6i véi tién thuéng, qua ting
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Lan 1 Nhéc nhé bang vin

Khong ghi nhan sb kich hoat va khong chi tra
ban/email. thudng, qua ting ddi véi cac khoan thuong
dang tam ngung thanh todn va/hodc dang
trong Ky Tra Thuong; Truy thu cac khoan
Casper di thanh toan c6 két luan vé viéc gian

lan, hoac vi pham dao duc kinh doanh.

Lan 2 Khoa tai khoan tam thoi bay | Khong ghi nhan sb kich hoat va khong chi
ngay. tra thuong, qua ting ddi v6i cac khoan
thuong dang tam ngung thanh toan va/hoac
dang trong Ky Tra Thudng; Truy thu cac
khoan Casper di thanh toan c6 két luan vé
viéc gian l1an, hoac vi pham dao duc kinh

doanh.

Lan 3 Kho4 tai khoan tam thoi mot | Khong ghi nhan s6 kich hoat va khong chi
thang tra thuéng, qua ting dbi véi cac khoan
thudng dang tam ngung thanh toan va/hodc
dang trong Ky Tra Thuong; Truy thu céac
khoan Casper di thanh toan c6 két luan vé
viéc gian 1an, hodc vi pham dao duc kinh

doanh.

3. Mikc thuéng, mirc diém va phuwong thirc, thoi gian thanh toan

3.1. Mirc thwéng, mire diém
(a) Khi San Pham duoc kich hoat hop 18 (chi 1 1an/San Pham), tai khoan kich hoat s& dugc
huéng mire thudng, mirc diém theo chinh sach do Casper ban hanh tai timg thoi diém.
(b) Tich liiy Piém, Tién Thudng chi ap dung d6i voi ma serial ciia San Pham duoc phan phdi
boi Nha Phan Phdi ¢é dia chi tru sé cing Ving Mién véi dia chi dang ky trén eCasper cua
Nha Ban Lé.
(¢) [1] ma serial twong tng v&i [1] mirc thuong va [1] mic diém duoc tich liy theo chinh sach

do Casper quy dinh.
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3.2

3.3.

(d) Tién thudong chua bao gdm cac khoan thué theo quy dinh.

(¢) Nha ban 1¢ khong phai thuc hién bt ky dich vu nao khac cho Casper bao gdm nhung khong
gidi han: dich vu stra chira, lép dat, ban hang, bao hanh, khuyén mai, quang cdo,... khi nhan

thudng.

Phuong thire tra thudéng:

(a) Tién thuong: Casper sé& thanh toan bang hinh thirc chuyén khoan vao tai khoan ngan hang
chinh chu cua Nha Ban L¢ da dang ky trén eCasper.

(b) Qua tang: S& tra theo chinh sdch ma Casper thong bao.

Thoi gian thanh toan thuwdéng

(a) Tién thuong: Viéc thanh toan cia mot Ky tra thudng dbi voi cac trudng hop thong thudng
dugc thyc hién mudn nhat vao ngay 15 cua Ky Tra Thudng ké tiép. Néu ngay 15 tring thir
7, chi nhat hoac ngay nghi 1 theo quy dinh ctua phép luat Viét Nam, viéc thanh toan s€
chuyén vao ngay lam viéc tiép theo.

(b) Qua tang: S€ tra theo chinh sach ma Casper thong bao.

(©) Déi voi cac truong hop can xac minh, ddi soat sb li¢u/thong tin, Casper s€ thanh toan sau

khi két thuc viée xac minh, dbi soat s6 liéu/thong tin.

4. Cam két cia Nha Ban Lé ding ky tai khoan kich hoat ban hang

4.1.

4.2.

4.3.

Nha Ban Lé cam két va chiju trach nhiém dam bao nhirng San Pham dugc kich hoat da duge
lap dat va ban giao cho ngudi tiéu ding cudi ding quy chuan do Casper quy dinh.

Cam két thuc hién nghiém tic nhiing diéu khoan trong thoa thuan nay. Moi truong hop khong
thuc hién ding thoa thuin nay, tiy theo quyét dinh ctia Casper, theo tinh chit va muc do vi
pham cta Nha Ban Lé, Casper s€ bao luu hodc tir chdi thanh toan mot ph:‘?m hodc toan bo tién
thudng kich hoat, qua tang trong Ky Tra Thudng vi pham. Truong hop Casper da thanh toan
sb tién thuong, qua tang do, Nha Ban L¢ s€ hoan tra lai toan bd s tién, qua tang (hodc gia tri
twong duong qua tang) nay theo thong bao cua Casper.

Cam két trung thuc, minh bach trong qua trinh kich hoat ban hang. Bat ké c6 quy dinh khéc,
moi truong hgp gian 1an trong qua trinh dang ky va kich hoat ban hang, ngoai thuc hi¢n theo
Diéu 4.2 cta Thoa thuan nay, theo thong bao ciia Casper, Nha Ban L¢é s& phai tra cho Casper
s6 tién twong duong toan bo tién thudng kich hoat, qua ting ma Casper da thanh toan trong 06
Ky Tra Thudong gan nhat va boi thuong toan bo thiét hai vé tai chinh ciing nhu uy tin cho
Casper. Casper s& tién hanh khéa vinh vién tai khoan da dang ky va chu tai khoan d6 s& khong

duogc chap nhan cho nhiing 1an dang ky sau. Dong thoi, Casper giit quyén khoi kién, yéu cau
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4.4.

4.5.

4.6.

diéu tra va truy td tai co quan c6 thadm quyén d6i voi Nha Ban Lé vi pham. Dé 1am 13, hanh vi
gian lan la bat ky hanh dong nao ¢d tinh lira d6i Bén con lai nham dat duge céc loi ich tai chinh
hodc 1oi ich khac hodc dé tranh viéc thuc hién mot nghia vu .

Cam két khong c6 nhiing phat ngon, hanh dong mang tinh bdi nho, néi xau, hoic cung cap
thong tin sai léch, khong c6 kiém chimg vé Casper dudi bat ky hinh thirc ndo. Moi trudng hop
vi pham, Casper sé& thuc hién cac bién phap quy dinh tai Diéu 4.3 cua Thoa thuan nay.

Nha Ban Lé dong ¥ cho phép Casper thu thap, luu trix, xir Iy va sir dung céc di liéu c4 nhan ciia
Nha Ban Lé, bao gé)m nhung khong gidi han: Ho tén, dia chi, ngay, thang, ndm sinh, email, sb
dién thoai, s cin cude cong dan, sb tai khoan ngan hang va cac dit liéu ca nhan khac (“Dit liéu
ca nhan”) dé thuc hién viéc trao doi, cung cép Hang hoa/Dich vu nham muc dich thuc hién
quyén va nghia vu néu tai Théa Thuan nay va theo quy dinh phéap lut. Dit liéu c4 nhan cta
Nha Ban Lé s& dugc Casper xur Iy mdt cach hop phap, minh bach va phu hop véi quy dinh phap
luat a4p dung. Casper sé& thuc hién cac bién phap can thiét va phu hop v6i quy dinh phéap luat dé
bdo mat dir li¢u ca nhan cia Nha Ban L¢é trong pham vi va kha nang cia Casper.

Moi thao tac xac nhén, chép thuan hoac déng v thuc hién bdi Nha Ban L¢ trén ing dung eCasper
(bao gdm nhung khong gidi han: xac nhan don hang, xac nhan tham gia chwong trinh, xac nhan
két qua thyc hién,...) s& dugc xem 1a bién ban xic nhan chinh thire giita Nha Ban Lé va
Casper. Cac xac nhan ndy c6 gia tri phap 1y twong dwong véi van ban ky két boi hai bén va la
can cu dé Casper thuc hién cac thu tuc lién quan nhu chi tra quyén loi, danh gié két qua thuc

hién chwong trinh hodc xt 1y tranh chip (néu co).

5. Luit ap dung va giai quyét tranh chap

5.1.

5.2.

5.3.

Thoa Thuan nay dugc diéu chinh va giai thich theo cac quy dinh cta phap luat nuéc Cong hoa
Xa hdi Chu nghia Viét Nam hién hanh.

Trong trudng hop phat sinh tranh chap tir hodc lién quan t6i Thoa Thuan nay, Cac Bén s& giai
quyét bang con dudng thuong luong. Trong trudng hop tranh chip khong giai quyét duoc bang
thwong lwong trong vong [15] ngay ké tir ngdy phat sinh tranh chip thi tranh chap s& duoc dua
ra giai quyét tai Toa an noi Casper c6 tru s¢ chinh dé giai quyét theo luat dinh, phan quyét ciia
Toa 4n s& 1a quyét dinh cudi ciing va co gia tri bat budc ddi véi cac Bén.

An phi va moi chi phi c6 lién quan dén viéc giai quyét tranh chap theo quyét dinh/ban an ¢

hiéu luc phap luat ciia Toa an, bao gdm ca chi phi luat su (néu c6) s& do bén thua kién chiju.

6. Diéu khoan ap dung

6.1.

Diéu khoan thoa thuan thuong kich hoat ban hang ciia Casper chinh thirc c6 higu lyc ké tir ngay
01 thang 08 ndm 2025.
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6.2. Casper c6 quyén stra doi, bo sung cac diéu khoan théa thusn nay cho phu hop véi thuc tién hoat
dong va cac Diéu khoan stra d61 b0 sung sé co gia tri rang budc doi vaoi Nha Ban Lé nhu Thoa
thudn nay.

6.3. Moi thic mic, Nha Ban Lé vui 1ong lién hé tong dai mién phi 1800 6211
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